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TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\
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TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\

RHDGHU
V NRWH

The Center for Equity, Gender and Leadership (EGAL) continues to track and catalogue new 
research related to the business case for gender diversity and equality in the workplace. 
Furthermore, this compendium is not exhaustive of all the research that exists on the topic.  

EGAL's  therefore catalogues additional research on the business case of 
gender diversity and diversity more broadly, as well as research that illustrates negative, null or 
conflicting findings related to the business case.  

This , can be accessed here: http://tiny.cc/5htl7y 

http://tiny.cc/5htl7y


TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\

AFURQ\PV



TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\

GHQGHU DLYHUVLW\
:KDW LV WKH EXVLQHVV YDOXH"

EQKDQFHG FLQDQFLDO PHUIRUPDQFH 

LHYHUDJHG TDOHQW

IPSURYHG IQQRYDWLRQ

IQFUHDVHG THDPZRUN

TKH BRWWRP LLQH� CRUSRUDWH PHUIRUPDQFH AQG :RPHQĶV RHSUHVHQWDWLRQ OQ BRDUGV �200��200��  

:K\ DLYHUVLW\ MDWWHUV 

:RPHQ AQG TKH VLVLRQ TKLQJ 

TKH IPSDFW OI GHQGHU DLYHUVLW\ OQ TKH PHUIRUPDQFH OI BXVLQHVV THDPV� EYLGHQFH FURP A FLHOG E[SHULPHQW 



CRQWHQWV

TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\



TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\



 

https://www.empowerwomen.org/-/media/files/un%20women/empowerwomen/resources/hlp%20briefs/business%20policy%20brief_v2.pdf?la=en&la=en


"TKH CS GHQGHU �000� TKH RHZDUG FRU 
CKDQJH" 

":K\ DLYHUVLW\ MDWWHUV" 

"TKH BRWWRP LLQH� CRUSRUDWH 
PHUIRUPDQFH AQG :RPHQĶV 
RHSUHVHQWDWLRQ OQ BRDUGV �200�� 
200��" 

TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\ _ EQKDQFHG FLQDQFLDO PHUIRUPDQFH 

http://evolveetfs.com/wp-content/uploads/2017/08/Credit-Suisse-Reward-for-Change_1495660293279_2.pdf
https://www.catalyst.org/research/the-bottom-line-corporate-performance-and-womens-representation-on-boards-2004-2008/


"GHQGHU IQWHOOLJHQFH� A RHVHDUFK 
CRPSHQGLXP" 
 

"HLJKHU RHWXUQV ZLWK :RPHQ LQ 
DHFLVLRQ�MDNLQJ PRVLWLRQV" 

TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\ _ EQKDQFHG FLQDQFLDO PHUIRUPDQFH

https://www.catalyst.org/research/why-diversity-matters/
https://pingpdf.com/pdf-gender-intelligence-state-street-global-advisors.html
http://www.credit-suisse.com/corporate/en/articles/news-and-expertise/higher-returns-with-women-in-decision-making-positions-201610.html


"GHQGHU DLYHUVLW\ IV A CRPSHWLWLYH 
AGYDQWDJH" 

"IQFOXVLRQ IV NR LRQJHU JXVW A ĵNLFH TR 
HDYHĶ, IWĶV A BXVLQHVV EVVHQWLDO" 

TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\ _ EQKDQFHG FLQDQFLDO PHUIRUPDQFH 

"IV TKHUH A PD\RII FURP TRS�THDP 
DLYHUVLW\"" 

"RHWXUQV AW HHGJH FXQGV RXQ B\ 
:RPHQ BHDW TKH IQGXVWU\, RHSRUW SD\V" 

http://www.morganstanley.com/blog/women/gender-diversity-work
http://sse.com/newsandviews/allarticles/2017/09/inclusion-is-no-longer-just-a-nice-to-have-its-a-business-essential/
http://www.mckinsey.com/business-functions/organization/our-insights/is-there-a-payoff-from-top-team-diversity


":RPHQ HHGJH FXQG MDQDJHUV 
OXWSDFH MDOH RLYDOV, AJDLQ� SWXG\" 

TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\ _ EQKDQFHG FLQDQFLDO PHUIRUPDQFH 

":K\ :RPHQ�OZQHG SWDUWXSV AUH A 
BHWWHU BHW" 

"DLYHUVLW\ MDWWHUV" 

https://dealbook.nytimes.com/2013/01/10/returns-at-hedge-funds-run-by-women-beat-the-industry-report-says/
http://www.reuters.com/article/us-hedgefunds-women-idUSBREA0E07K20140115
https://www.bcg.com/en-us/publications/2018/why-women-owned-startups-are-better-bet.aspx


"AQ IQYHVWRUĶV GXLGH TR GHQGHU 
DLYHUVLW\" 

TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\ _ EQKDQFHG FLQDQFLDO PHUIRUPDQFH 

"PURILW, TK\ NDPH IV��� :RPDQ""

":RPHQ EPSOR\HHV BRRVW TKH BRWWRP 
LLQH FRU THFK FLUPV "

https://assets.mckinsey.com/~/media/857F440109AA4D13A54D9C496D86ED58.ashx
http://s3.amazonaws.com/mmc-beta-production/assets/11195/MMResearch_Essay.pdf
https://www.morganstanley.com/ideas/gender-diversity-tech-companies


TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\ _ EQKDQFHG FLQDQFLDO PHUIRUPDQFH 

"DHOLYHULQJ TKURXJK DLYHUVLW\"

"LHDGHUVKLS CKDQJH AQG SKDUHKROGHU 
VDOXH� HRZ MDUNHWV RHDFW TR TKH 
ASSRLQWPHQWV OI :RPHQ" 
 

"GLUOV RXOH"

http://www.morganstanley.com/ideas/gender-diversity-investor-guide
https://www.mckinsey.com/business-functions/organization/our-insights/delivering-through-diversity
https://onlinelibrary.wiley.com/doi/abs/10.1002/hrm.20438
https://www.forbes.com/forbes/2010/1025/power-women-10-lauvergeon-areva-cogema-business-girls-rule.html#76c3515c2605


TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\ _ EQKDQFHG FLQDQFLDO PHUIRUPDQFH 

"SRDSER[� :K\ :RPHQ MDQDJHUV 
SKLQH" 

":RPHQ AW TKH TRS OI CRUSRUDWLRQV� 
MDNLQJ IW HDSSHQ" 

":KHQ IW CRPHV TR RHYHQXH, :RPHQ 
EQWUHSUHQHXUV AUH PXPPHOLQJ TKH 
GX\V"

https://www.ft.com/content/27836d74-04e4-11de-8166-000077b07658
https://www.mckinsey.com/~/media/McKinsey/Business%20Functions/Organization/Our%20Insights/Women%20at%20the%20top%20of%20corporations%20Making%20it%20happen/Women%20at%20the%20top%20of%20corporations%20Making%20it%20happen.ashx


TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\ _ FLQDQFLDO PHUIRUPDQFH 

":RPHQ OQ TKH RLVH"

https://www.inc.com/kimberly-weisul/boston-consulting-group-female-founders-higher-revenues.html
https://www.reit.com/news/reit-magazine/march-april-2013/women-rise


TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\



":K\ DLYHUVLW\ MDWWHUV" 

TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\ _ LHYHUDJHG TDOHQW

II� LHYHUDJHG TDOHQW

https://www.catalyst.org/research/why-diversity-matters/


" 
FHPLQLQH
 VDOXHV CDQ GLYH 
TRPRUURZĶV LHDGHUV AQ EGJH " 

"A SWXG\ IQ LHDGHUVKLS� :RPHQ DR IW 
BHWWHU TKDQ MHQ" 

"GHQGHU IQWHOOLJHQFH� A RHVHDUFK 
CRPSHQGLXP"

TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\ _ LHYHUDJHG TDOHQW

https://hbr.org/2013/08/research-male-leaders-should-think-more-like-women
http://zengerfolkman.com/media/articles/ZFCo.WP.WomenBetterThanMen.033012.pdf


":RPHQ AQG TKH VLVLRQ TKLQJ" 

"DHOLYHULQJ TKURXJK DLYHUVLW\"

":RPHQ IQ TKH BRDUGURRP AQG TKHLU 
IPSDFW OQ GRYHUQDQFH AQG 
PHUIRUPDQFH" 

TKH BXVLQHVV CDVH FRU IQYHVWLQJ IQ :RPHQ _ LHYHUDJHG TDOHQW

https://hbr.org/2009/01/women-and-the-vision-thing
https://pingpdf.com/pdf-gender-intelligence-state-street-global-advisors.html
https://www.sciencedirect.com/science/article/pii/S0304405X09001421


":RPHQ MDWWHU� :RPHQ LHDGHUV, A 
CRPSHWLWLYH EGJH IQ AQG AIWHU TKH 
CULVLV" 

"TKH CS GHQGHU �000� TKH RHZDUG FRU 
CKDQJH" 

TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\ _ LHYHUDJHG TDOHQW

https://www.mckinsey.com/business-functions/organization/our-insights/delivering-through-diversity
https://evolveetfs.com/wp-content/uploads/2017/08/Credit-Suisse-Reward-for-Change_1495660293279_2.pdf
https://www.mckinsey.com/~/media/McKinsey/Business%20Functions/Organization/Our%20Insights/Women%20matter/Women_matter_dec2009_english.ashx


TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\



":K\ DLYHUVLW\ MDWWHUV" 

TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\ _ IPSURYHG IQQRYDWLRQ

III� IPSURYHG IQQRYDWLRQ

https://www.catalyst.org/research/why-diversity-matters/


"DRHV FHPDOH RHSUHVHQWDWLRQ IQ TRS 
MDQDJHPHQW IPSURYH FLUP 
PHUIRUPDQFH" A PDQHO DDWD 
IQYHVWLJDWLRQ"

"HRZ DLYHUVH LHDGHUVKLS THDPV BRRVW 
IQQRYDWLRQ" 

TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\ _ IPSURYHG IQQRYDWLRQ

https://www0.gsb.columbia.edu/mygsb/faculty/research/pubfiles/3063/female_representation.pdf
https://www.bcg.com/en-us/publications/2018/how-diverse-leadership-teams-boost-innovation.aspx


TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\



"CROOHFWLYH IQWHOOLJHQFH� NXPEHU OI :RPHQ IQ GURXS LLQNHG TR 
EIIHFWLYHQHVV IQ SROYLQJ DLIILFXOW PUREOHPV" 

TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\ _ IQFUHDVHG THDPZRUN

IV� IQFUHDVHG THDPZRUN

https://www.sciencedaily.com/releases/2010/09/100930143339.htm


"TKH IPSDFW OI GHQGHU DLYHUVLW\ OQ TKH 
PHUIRUPDQFH OI BXVLQHVV THDPV� 
EYLGHQFH FURP A  FLHOG E[SHULPHQW" 

TKH BXVLQHVV CDVH FRUGHQGHU DLYHUVLW\ _ IQFUHDVHG THDPZRUN

https://pubsonline.informs.org/doi/pdf/10.1287/mnsc.1120.1674


:K\ PLJKW WKLV EH" 

TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\  _ TKH OWKHU SLGH RI WKH CRLQ

V� TKH OWKHU SLGH RI WKH CRLQ



TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\  _ TKH OWKHU SLGH RI WKH CRLQ 

BR[ 1� GHQGHU GLYHUVLW\ RQ ERDUGV UHVHDUFK ZLWK YDU\LQJ EXVLQHVV EHQHILW UHVXOWV

":RPHQ LQ WKH BRDUGURRP DQG TKHLU IPSDFW RQ FLUP GRYHUQDQFH" 

":RPHQ RQ BRDUGV DQG FLUP FLQDQFLDO PHUIRUPDQFH� A MHWD�AQDO\VLV" 

":KHQ DQG :K\ DLYHUVLW\ IPSURYHV YRXU BRDUGĶV PHUIRUPDQFH" 

https://www.bcg.com/en-us/publications/2018/how-diverse-leadership-teams-boost-innovation.aspx
https://www.bcg.com/en-us/publications/2018/how-diverse-leadership-teams-boost-innovation.aspx
https://www.bcg.com/en-us/publications/2018/how-diverse-leadership-teams-boost-innovation.aspx


TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\  _ TKH OWKHU SLGH RI WKH CRLQ

BR[ 2� GHQGHU GLYHUVLW\ RQ ERDUGV UHVHDUFK UHVXOWLQJ LQ QR RU QHJDWLYH EXVLQHVV EHQHILWV

"GHQGHU DLYHUVLW\ DQG FLUP PHUIRUPDQFH� EYLGHQFH IURP DXWFK DQG DDQLVK BRDUGURRPV" 

"BRDUG DLYHUVLW\ DQG FLUP PHUIRUPDQFH� TKH IQGRQHVLDQ EYLGHQFH"

BR[ �� GHQGHU GLYHUVLW\ RQ WHDPV UHVHDUFK ZLWK YDU\LQJ EXVLQHVV EHQHILW UHVXOWV

"DLYHUVLW\ MLQGVHWV DQG IPSRUWDQFH RI DLYHUVH THDPV" 

":KHQ PDVVLRQDWH AGYRFDWHV MHHW RHVHDUFK RQ DLYHUVLW\, DRHV WKH HRQHVW BURNHU SWDQG D 
CKDQFH""

"TKH BHQHILWV RI COLPDWH IRU IQFOXVLRQ LQ GHQGHU�DLYHUVH GURXSV"

https://www.bcg.com/en-us/publications/2018/how-diverse-leadership-teams-boost-innovation.aspx
https://www.bcg.com/en-us/publications/2018/how-diverse-leadership-teams-boost-innovation.aspx
https://www.bcg.com/en-us/publications/2018/how-diverse-leadership-teams-boost-innovation.aspx
https://www.bcg.com/en-us/publications/2018/how-diverse-leadership-teams-boost-innovation.aspx
https://www.bcg.com/en-us/publications/2018/how-diverse-leadership-teams-boost-innovation.aspx


AERXW TKH AXWKRUV 
ASSHQGL[

DU� KHOOLH MFEOKDQH\

GHQHYLHYH SPLWK 

NDYMRW "NDYL" HDQVUD

TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\ _ ASSHQGL[

https://www.linkedin.com/in/kelliemcelhaney/
https://www.linkedin.com/in/kelliemcelhaney/
https://www.linkedin.com/in/navjot-navi-hansra/


AERXW TKH CHQWHU 

TKH BXVLQHVV CDVH FRU GHQGHU DLYHUVLW\




