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Professional Experiences

UC BERKELEY GOLDMAN SCHOOL OF PUBLIC POLICY Berkeley, CA July 2018—Present

Lecturer
e Instructor of leadership communications course: Storytelling for Leadership (PUB AFF 290)

UC DAVIS GRADUATE SCHOOL OF MANAGEMENT Davis, CA July 2013—Present

Lecturer

e Instructor of advanced leadership communications courses: Storytelling for Leadership (MGB/P/T 407) and
Leader as Coach: An Introduction to Coaching Skills for Leaders (MGB/P/T 423)

e Instructor for the Masters of Professional Accountancy (MPAc) program: High Impact Presentations:
Designing and Delivering Presentations that Move People (ACC490)

BERKELEY EXECUTIVE COACHING INSTITUTE Berkeley, CA August 2012—Present

CEO / Consultant / Executive Coach

e Faculty Director of coaching certificate programs

e Executive coach for executives from organizations worldwide

e Lead faculty on authentic leadership, leadership presence and communication skills, presentation and
storytelling, coaching skills for managers, cultural transformation and organization development

e Lead consultant and instructor responsible for projects involving leadership, team, communications, and
coaching development. Facilitated workshops for leading companies in the high technology, consulting, and
financial services industries worldwide

e Supervise recruiting, training and development of facilitators and coaches worldwide

UC BERKELEY HAAS SCHOOL Of BUSINESS Berkeley, CA January 2010—Present

Lecturer

e Instructor of advanced leadership communications courses for the Evening-Weekend MBA Program
(EWMBA): Active Communicating (EWMBA291C-11) and Advanced Leadership Communications
(EWMBA291T-11)

e Co-Instructor for the Executive MBA program: Leadership Communications (XMBA200C)

e Co-Instructor for the UC Berkeley Executive Education courses: High Impact Leadership and Advanced
Executive Presence

NANYANG BUSINESS SCHOOL Singapore July 2014—August 2018

Guest Lecturer
e Instructor of MBA-level leadership course: Leading High Impact Teams

BERLIN SCHOOL OF CREATIVE LEADERHIP Berlin, Germany July 2012—August 2014

Guest Lecturer
e Guest instructor of MBA-level course: Leadership Communications



MOODY’S ANALYTICS San Francisco, CA April 2002—August 2012

Director of Product Management
e Led business strategy, operations and development of Moody’s Analytics award-winning portfolio
management and economic capital solution called RiskFrontier, over USD 30 million in revenue.

e Engaged with clients who include many of the largest financial institutions in the world through regular
meetings, user group conferences and training sessions. Supervised the R&D, marketing, sales, and client
support work in North America, Europe, and Asia-Pacific.

Director of Data Operations and Data Vendor Management
e Oversaw Moody’s data operations and managed a global team across North America and Asia-Pacific.

e Managed company wide data budget of $6 million through strong relationship with global data partners.
e Negotiated terms and pricing for all data contracts to meet requirements specified by internal stakeholders.

Content Support Manager

e Managed the team’s global customer support functions, ensuring consistently accurate and timely
resolution to all client issues. Supervised monthly data quality control operations to ensure accuracy and
timeliness of fundamental and equity data used in the calculation of the company’s proprietary credit risk
measure—Expected Default Frequency (EDF).

KMV, LLC San Francisco, CA July 2000 —March 2002

Data Analyst and EDF Support Associate
e Provided global client support on issues related to KMV data and proprietary credit risk measure as well as
technical assistance of the KMV web based credit risk management product.

e Analyzed financial statements and equity prices of public firms globally to ensure the accuracy of input data
used in the calculation of KMV proprietary credit risk measure.

e Trained clients and support staff on KMV’s credit risk management and related financial products and
services as necessary. Published periodic documentation on KMV credit risk model and data operation.

Education

HAAS SCHOOL OF BUSINESS, UNIVERSITY OF CALIFORNIA, BERKELEY
Master of Business Administration—May 2011

STANFORD UNIVERSITY
Bachelor of Arts in Economics—June 2000

Certificates

BERKELEY EXECUTIVE COACHING INSTITUTE
Certified Executive Coach—September 2011

FINANCIAL RISK MANAGER (FRM)
June 2010

Other Professional Experiences

FORBES COACHES COUNCIL



