Degrees

1959
1959-1960
1967
2006

Employment

1961-1967

1967-1969
1968-1969

1969-present

1976-1983

1985-1987

1970-1995
4/1992-6/1992
9/1993-12/1993
Consulting
1968-1969
1970
1972-1973
1972-1975

1975-1979

KARLENE H. ROBERTS

B.A., Stanford University
School of Social Work, Columbia University
Ph.D., Psychology, University of California, Berkeley

Docteur Honoris Causa, Universite Paul Cezanne — Aix-Marseille 111

Acting Instructor, Research Assistant, and Teaching Assistant in Psychology,
University of California, Berkeley

Research Associate, Graduate School of Business, Stanford University
Lecturer in Psychology, University of California, Berkeley

Instructor to Professor, to Professor in the Graduate School, Walter A. Haas
School of Business, University of California, Berkeley

Chairperson, Organizational Behavior and Industrial Relations Group, School of
Business Administration, 1976-1983

Associate Dean and Director, Undergraduate School of Business Administration
(1985-1987)

Research Psychologist, Institute of Industrial Relations
Visiting Professor, University of California, Irvine

Visiting Professor, Hong Kong University of Science and Technology

Stanford Research Institute

Bank of America

California State University Programs for Continuing Management Education
U.S. Department of the Navy

Sears Roebuck & Co.



1980 Keynote Address, National Conference of Public Relations Directors, Public
Broadcasting System

1980 Keynote Address, Faculty of Dentistry Annual Retreat, University of the Pacific

1981 Keynote Address, Western Classified Advertising Manager's Association
Conference

1981-1992 Nation's Food Services

1990 Address to the Annual Meeting of the Charles Lindbergh Fund

1990 Keynote Address, General Electric Annual Fall Customer Service Conference

1990-1992 Academic Advisory Committee, Interaction Associates

1991 Distinguished Speaker Series, Chevron Research & Technology Co.

1994 State of Washington, Office of Marine Safety

1994 California State Lands Commission

1995 Special Consultant, University-wide Education Abroad Program, University of
California

1996 Expert Panel on Managing Risk in the Graying Driver Population. U.S. Office of

the Secretary of Transportation

1996 U.S. Navy Research Advisory Committee Damage Control and Maintenance
Panel - Reporting to the Assistant Secretary of the Navy - Research,
Development and Acquisition

1996-1998 Human Factors Quality Management Board for all Navy and Marine Corps
Aviation and other activities for the Undersecretary of the Navy for Safety and
Survivability

1997 Atomic Energy Control Board of Canada

1999 U.S. Navy Research Advisory Committee Panel on Optimal Surface Ship
Manning

2000-2001 S.W.LE.T. (Society for Worldwide Interbank Financial Telecommunications)

2001 Office of the Undersecretary of Defense, Command, Control, Communication

and Intelligence

2001-2002 BP



2003

2004

2005

2005

2005-2008

2007-2009

2009

2009-2010

2010

2010 -2011

2011

2012

2012

2015

Additional Activities

Editorial Boards:

Occasional Reviewer:

Columbia Accident Investigation Board

University of California, Office of the President (Livermore and Los Alamos
National Laboratories)

Risk Management Association, New York City
Legacy Emanuel Health Center, Portland, OR
Oil and Gas Advisory Council, Maximo, a Division of IBM, Bedford, MA

Association of Space Explorers (the Professional Association of astronauts and
cosmonauts) Near Earth Object Committee, Panel on Asteroid Threat Mitigation

Kansai Electric Power Company (KEPCO)
StatOil
Siemens Worldwide

DUSEL (Deep Underground Scientific and Engineering Laboratory). Supported
by the U.S. Department of Energy and the U.S. National Science Foundation.

Nexen (Canadian based energy company)
United Nations International Atomic Energy Agency
Toyota

Pacific Gas and Electric Company

Academy of Management Journal (1976-1981)

Journal of Applied Psychology (1977-87)

Journal of Vocational Behavior (1974-76)

Organizational Behavior and Human Decision Processes (1978-87)
California Management Review (1981-88)

Academy of Management Executive (1987-89)

Handbook of Organizational Studies (1993-1995)

Academy of Management Journal, Special Research

Forum on the Sociology of Management as a Science (1996)
Risk Management, An International Review (2001- )
Clinician in Management (2001- )



Academy of Management Review
Administrative Science Quarterly

American Psychologist

Applied Psychology: An International Review
Behavioral Science

California Management Review
Contemporary Psychology

Evaluation and Policy Analysis

Evaluation and Program Planning: An International Journal
Group and Organizational Studies

Human Communication Research

Human Relations

IEE Transactions on Engineering Management
Industrial Crisis Quarterly

Journal of Applied Behavioral Science

Journal of Contingencies and Crisis Management
Journal of Management

Journal of Occupational Psychology

Journal of Organizational Behavior
Management Communication Quarterly
Organization and Environment

Management Science

Organization Science

Organization Studies

Psychological Bulletin

Psychological Reports

Safety Science

Fellow, American Psychological Association (elected 1974)
Fellow, Academy of Management (elected 1986)
Fellow, American Psychological Society

Chairperson, Scientific Affairs Committee, Division of Industrial and Organizational Psychology,
American Psychological Association (1975)

Member, Workshop Committee, Division of Industrial and Organizational Psychology, American
Psychological Association (1975-77)

National Institute of Education, Research Advisory Panel (1975-79)

Research Review Board, School Capacity for Problem Solving Group, National Institute of
Education (1976-79)

Founding Member, International Conference on Information Systems (1978)



Chairperson, Fellowship Committee, Division of Industrial and Organizational Psychology,
American Psychological Association (1979)

Chairperson, Organization and Management Evaluation Panel of National Caries Program, National
Institute of Dental Research (1979)

Member, Panel to Evaluate National Caries Program, National Institute of Dental Research (1979)
Invited Professor of Communication, Purdue University (September 1979)
Invited Professor, School of Industrial Relations, University of Montreal (December 1980)

Member, Program Committee, Division of Industrial and Organizational Psychology, American
Psychological Association (1980-1981)

Program Chairperson, Division of Communication, National Academy of Management (1980-1981)

Member, Scientific Affairs Committee, Division of Industrial and Organizational Psychology,
American Psychological Association (1981-1983)

Invited Participant, International Conference on International Business, McGill University (October
1981)

Board of Governors, Academy of Management (1984-1986)

Executive Committee for Survey Research Center, University of California (1983-1985)
Campus-wide Committee on Courses of Instruction, University of California (1984-1985)
Campus Committee on Professional Minors, University of California (1985-1986)
Chairman, Organizational Behavior Division, Academy of Management (1986-1987)

Chancellor's Committee on Military Officer Education (ROTC), University of California (1987-
2015)

Graduate Council Committee on the Barbara Weinstock Lectures, University of California (1990-)
Business Management Certificate Advisory Board, University of California Extension (1991-1993)

National Academy of Sciences, National Research Council, Marine Board Committee on Advances
in Navigation and Piloting (1991-1993)

Faculty member, Doctoral Consortium, Academy of Management (1978, 1989, 1993)

Various College and University Accreditation Teams, Western Association of Schools and Colleges
(approximately one team per year) (1991-1995).



Co-Director, Marine Technology and Management Group, College of Engineering, University of
California, Berkeley (1991-1993)

Member, Blue Ribbon Panel for Selecting Outstanding Federal Employees for the Year. San
Francisco Bay Area, Federal Executive Board, (1992).

Chair, Scholarly Contributions Award and George R. Terry Book Award Committee, Academy of
Management, 1994-1995.

California State Lands Commission (regulator of marine activities in California's waters). Various
projects including acting on behalf of CSL to assist Tosco's Richmond, California, Refinery improve

safety in petroleum loading and discharge operations after a serious refinery error (1992 - 1997)

National Research Council, National Academy of Engineering, Marine Board Committee on Human
Performance, Organizational Systems and Maritime Safety (1995-1997)

U.S. Coast Guard Assistant Commandant for Marine Safety and Environmental Protection (Vice
Admiral) Contributed to development and assessment of the USCG's nationwide "Prevention through
People" program (1995-1997)

Mineral Management Service - U.S. Department of the Interior (U.S. regulator of oil pipelines and
offshore drilling platforms). Various projects including development of an International Human

Factors Workshop (1995-1997)

American Bureau of Shipping (Shipping classification society and international marine regulation
activities). Various projects (1995-1997)

Berkeley Faculty Association Committee on Indirect Cost (1995-1996)

Berkeley Faculty Association, Board of Directors (1996-2001)

Berkeley Faculty Association, Treasurer (2000-2002)

Berkeley Faculty Association, Chair (2002-2008)

Member, National Center of Excellence for Aviation Operations Research (NEXTOR), University of
California, Berkeley; Massachusetts Institute of Technology, University of Maryland, Virginia
Polytechnic Institute (1996-1998)

Academy of Management, Pre Convention Panel on Research Methodology, Boston, MA. (1997)
MBA Committee, Haas School of Business (1997)

Chair, Committee on Undergraduate Education, Haas School of Business, (1997-1999)

University of California, Berkeley, Academic Senate Committee on Educational Policy (1997-2003)



Board of Technical Advisors, National Patient Safety Foundation, American Medical Association
(1997-1998)

Research Committee, National Patient Safety Foundation, American Medical Association (1997-
2014)

Interdisciplinary Committee on Fire Safety, Engineering Science, University of California, Berkeley
(1997-2007)

Chair, Graduate Council Committee on the Barbara Weinstock Lectures (1998- )

National Science Foundation Decision Risk and Management Science Group, Research Advisory
Panel (1999-2000)

National Research Council, National Academy of Sciences, Standing Committee on Human Factors
(1997-2003)

National Advisory Board, Patient Safety Center of Inquiry, Stanford University (1999-2004)

Sunset/Dawn Review Committee for University of California Organized Research Units, (1999-
2000)

Consultant to Science Advisory Board, United States Environmental Protection Agency, (2000-
2001).

National Research Council, National Academy of Sciences, Institute of Medicine, Committee on
Work Environment for Nurses and Patient Safety (2002-2003).

Advisory Panel Human and Organizational Risk Management, Engineering for Complex Systems
Program, National Aeronautical and Space Administration (NASA) (2003)

Program Committee, National Research Council, National Academy of Science, Board on
Mathematical Sciences and their Application, Enterprise Risk Management Workshop (Supported by
the Internal Revenue Service), (Fall, 2003).

Workshop on Research Topics in Program and Project Management, Universities Space Research
Association, Center for Program/Project Management, December 9-10, Columbia, MD, (December
9-10, 2003).

American Association of University Professors, Committee on the Economic Status of the Profession
(2003-2007).

National Research Council, National Academy of Sciences, Institute of Medicine, Committee on
Aerospace Medicine and the Medicine of Extreme Environments and Committee on Review of the
Bioastronautics Critical Path Roadmap (NASA), (2004-2005)

Fellow, Center for Program/Project Management Research, University Space Research Association
(sponsored by NASA) (2004-2007)



NASA Committee to develop Request for Proposal for NASA’s Crew Exploration Vehicle (to
replace the space shuttles) (2005)

U.S. Department of Homeland Security Center for the Study of High Consequence Event
Preparedness and Response Merit Review Panel (2005)

National Research Council, National Academy of Engineering, Committee on Core Competencies for
Federal Facilities Asset Management (2005-2006)

National Research Council, National Academy of Engineering, Bureau of Reclamation Security
Study (2007-2008)

University of California, Berkeley, Academic Senate Committee on Student Affairs (2006-2011)
High Reliability Organizations Series Editor, Stanford University Press, (2008- )

Board, Young Entrepreneurs at Haas (YEAH), Haas School of business, University of California,
Berkeley (2006 - 2014)

Cal Discoveries: America’s Historic Atlantic Shores Cruise, (September 28 — October 2, 2009),
Faculty member.

Academy of Management, Practice Impact Award, 2011
Steering Committee, 8" HSE Forum in Energy, Doha, Qatar, October, 2012

Co-Coordinator, Symposium on High Reliability Organizing,” Owen School of Management, (2011-
2012).

National Academy of Science, National Research Council National Transportation Research Board,
Marine Board (2012- )

National Academy of Science, National Research Council, Board on Chemical Sciences and
Technology, Committee on Establishing and Promoting a Culture of Safety in Academic Laboratory
Research (2013).

National Academy of Science, National Research Council Marine Board Committee on Safety in the
Offshore Industry (2014 - 2015)

Grants and Awards

National Science Foundation Institutional Small Grant (1971)
Department of Health, Education and Welfare Small Grant (1972)

Subcontract from Department of Health, Education and Welfare Small Grant to Stanford University
Physician's Assistant Training Program (1972)



Office of Naval Research (1972-1975)
Institute for International Studies Research Grant (1973)

American Psychological Association James McKeen Cattell Sabbatical Supplementary Award (1975-
1976)

International Business Machine Postdoctoral Fellow (1977-1978)
Employment and Training Administration, Department of Labor (1977-1979)

Subcontract, Applied Social and Behavioral Sciences Section, National Science Foundation (1979-
1981)

Office of Naval Research (1985-1986)

National Science Foundation (1987-1991)

Brookhaven National Laboratory Contract (1989-1993)

Charles A. Lindbergh Foundation (1990)

California Sea Grant (1993-1994)

U.S. Department of Transportation (1994-1995)

Federal Aviation Administration (1996-1998)

Primatech, Specialists in Risk, Safety, and Reliability (1996)

Under Secretary of the Navy for Safety and Survivability (1997)
Institute for Industrial Relations (1999)

Global Aviation Information Network, FAA (through UCB NEXTOR) (1999)
National Science Foundation (2001-2004)

National Aeronautics and Space Administration (2004-2007)

France Telecom (2004-2006)

National Science Foundation, Human and Social Dynamics (2006-2010)
National Science Foundation, Engineering Directorate (2008-2011)

Books



Graham, W.K., and K.H. Roberts (Eds.). (1972) Comparative Studies in Organizational Behavior.
New York: Holt, Rinechart and Winston.

Roberts, K.H., and D.H. Rost. (1973) "Grundfragen Empirish-Pedagogischer Forschungs-Hinweise
zum Verstindnis und zur Kritik Erfahrungs-wissenschaftlicher Untersuchungen in der
Erziehungswissenschaft," GFPF Materielen, 5, Frankfurt A.M. (Criteria of Empirical
Educational Research: Aspects of Understanding and Criticism.)

Porter, L.W., and K.H. Roberts (Eds.). (1977) Communication in Organizations. Middlesex,
England: Penguin.

Roberts, K.H., C.L. Hulin, and D.M. Rousseau. (1978) Toward an Interdisciplinary Science of
Organizations. San Francisco: Jossey-Bass.

Roberts, K.H., and L. Burstein (Eds.). (1980) New Directions in Methodology: Aggregation Issues in
Organizational Science. San Francisco: Jossey-Bass.

Jablin, F., Putnam, L., Roberts, K.H., and L.W. Porter (Eds.). (1987) Handbook of Organizational
Communication. Beverly Hills, CA: Sage. Recipient, 1988 Outstanding Research
Publication Award from the Organizational Communication Division of the Speech
Communication Association.

Roberts, K.H., and D. Hunt. (1991) Organizational Behavior. Boston: PWS Kent.

Roberts, K.H. (Ed.). (1993) New Challenges to Understanding Organizations. New Y ork:
Macmillan.

Ramanujam, R. and Roberts, K.H. (in preparation) Handbook of Organizational Reliability.

Other Publications

Fitzgerald, D., and K.H. Roberts. (1964) "Semantic Profiles and Psychosexual Interests as Indicators
of Identification," Personnel and Guidance Journal, 44(8), 802-806. Also in Proceedings of
the American Psychological Association, Los Angeles, California.

Roberts, K.H. (1967, 1972) International Research Related to Organizational Behavior: An
Annotated Bibliography. Brussels: European Research Group on Management. Revised,
Graduate School of Business, Stanford University.

Miles, R.E., K.H. Roberts, and L.V. Blankenship. (1968) "Organizational Leadership, Satisfaction
and Productivity: A Comparative Analysis," Academy of Management Journal, 11, 401-414.
Partially reproduced in J.C. Likert and R. Likert (Eds.), (1975) New Ways of Managing
Conflict. New York: McGraw-Hill.

Webb, E.J., and K.H. Roberts. (1969) "Unconventional Uses of Content Analysis in Social Science."
In G. Gerbner, O.R. Holsti, K. Krippendorff, W.J. Paisley, and P.J. Stone (Eds.), The Analysis
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of Communication Content: Developments in Scientific Theories and Computer Techniques.
New York: Wiley, 319-339.

Roberts, K.H. (1969) "Understanding Research: Some Thoughts on Evaluating Completed
Educational Projects." Bethesda, MD: National Cash Register, Educational Resources
Information Clearinghouse Document Reproduction Service.

Roberts, K.H. (1970) "On Looking at an Elephant: An Evaluation of Cross-Cultural Research
Related to Organizations," Psychological Bulletin, 74, 327-350. Also in T.D. Weinshall
(Ed.), (1979) Culture and Management. Middlesex, England: Penguin.

Roberts, K.H. (1971) "Leadership Sift in Organizations." In H.C. Kindgren, D. Byrne, and F.
Lindgren (Eds.), Current Research in Psychology: A Book of Readings. New York: John
Wiley, 431-435. Also in Proceedings of the American Psychological Association, (1970) 5,
Miami, FL.

Roberts, K.H., G.A. Walter and R.E. Miles. (1971) "A Factor Analytic Study of a Job Satisfaction
Items Designed To Measure Maslow Need Categories," Personnel Psychology, 1971, 24, 205-
220. Also in Proceedings of the American Psychological Association, (1970) 5, Miami, FL.

Roberts, K.H., and F. Savage. (1973) "Twenty Questions: A Management Strategy for Utilizing
Various Measures of Job Satisfaction," California Management Review, 15, 82-89. Also in
H.G. Heneman and D.G. Schwab (eds.), (1978) Perspectives on Personnel/Human Resource
Management. Homewood, IL: Richard D. Irwin.

Logan, N., C.A. O'Reilly, and K.H. Roberts. (1973) "Job Satisfaction among Part-Time and Full-
Time Workers," Journal of Vocational Behavior, 3, 33-42.

O'Reilly, C.A., and K.H. Roberts. (1973) "Job Satisfaction among Whites and Non-Whites: A Cross-
Cultural Approach," Journal of Applied Psychology, 57, 295-299.

Roberts, K.H. (1973) "A Symposium: Cross-National Organizational Research," in K.H. Roberts and
C.C. Snow (eds.), Industrial Relations, 12, entire.

Roberts, K.H. (1974) "A Thousand Ways: A Flexible Design for Behavioral Research in
Multinational Organizations," in R. Holton and S.P. Sethi (Eds.), Management of the
Multinationals. New York: Free Press, 368-376.

O'Reilly, C.A., and K.H. Roberts. (1974) "Information Filtration in Organizations: Three
Experiments," Organizational Behavior and Human Performance, 11, 253-265.

Roberts, K.H., and C.A. O'Reilly. (1974) "Failures in Upward Communication in Organizations:
Three Possible Culprits," Academy of Management Journal, 17, 205-215. Also in Society for
Technical Communication, Anthology of Readings in Communication (1977).

Roberts, K.H., and C.A. O'Reilly. (1974) "Measuring Organizational Communication," Journal of
Applied Psychology, 59, 321-326. Instrument also reported in: J.D. Cook, S.J. Hepworth,
T.D. Wall, and P. Warr, (1981) (Eds.) The Experience of Work: A Compendium and Review
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of 249 Measures of Work and their Use (New York: Academic Press); J.L. Price and C.
Mueller, (1986) Handbook of Organizational Measurement (Boston: Pitman, revised edition).

O'Reilly, C.A., G.E. Bretton, and K.H. Roberts. (1974) "Professional Employees' Preference for
Upward Mobility: An Extension," Journal of Vocational Behavior, 5, 139-146.

Roberts, K.H., and D.H. Rost. (1974) Analyse and Bewertung Empirischer Untersuchungen.
Weinham, West Germany: Beltz.

Roberts, K.H., C.A. O'Reilly, G.E. Bretton, and L.W. Porter. (1974) "Organizational Communication
and Organizational Theory: A Communication Failure?" Human Relations, 27, 501-524.
Also in L.W. Porter and K.H. Roberts (eds.), (1977) Communication in Organizations.
Middlesex, England: Penguin.

O'Reilly, C.A., and K.H. Roberts. (1975) "Individual Differences in Personality, Position in the
Organization, and Job Satisfaction," Organizational Behavior and Human Performance, 14,
144-150.

Porter, L.W., and K.H. Roberts. (1976) "Organizational Communication," in M.D. Dunnette (Ed.),
Handbook of Industrial and Organizational Psychology. Chicago: Rand-McNally, 1553-
1589. Also in H. Tosi and W.C. Hamner (eds.), (1986) Organization Behavior and
Management. Columbus, Ohio: Grid, 4th edition.

O'Reilly, C.A., and K.H. Roberts. (1976) "Relationships among Components of Credibility and
Communication in Work Units," Journal of Applied Psychology, 61, 99-102.

Roberts, K.H., N. Cerruti, and C.A. O'Reilly. (1976) "The Effect of Training Designed to Increase
Organizational Communication in Work Units," Nursing Research, 25, 197-200. Also in G.
Wieland (Ed.), (1981) Improving Health Care Management. Ann Arbor, MI: Health
Administration Press.

Smith, F.J., K.H. Roberts, and C.L. Hulin. (1976) "Ten Year Job Satisfaction Trends in a Stable
Organization," Academy of Management Journal, 19, 462-468.

Roberts, K.H. (1977) "Communications in Organizations," in B. Wolman (Ed.), International
Encyclopedia of Neurology, Psychiatry, Psychoanalysis and Psychology. New York: Van
Nostrand Reinhold. Winner, Dartmouth Medal by the American Library Association.

Folkins, C., C.A. O'Reilly, K.H. Roberts, and S. Miller. (1977) "Physical Environment and Job
Satisfaction," Community Mental Health Journal, 13, 24-30.

O'Reilly, C.A., and K.H. Roberts. (1977) "Task Group Structure, Communication, and Effectiveness
in Three Organizations," Journal of Applied Psychology, 62, 674-681.

Miller, S., C.A. O'Reilly, K.H. Roberts, and C. Folkins. (1978) "Factor Structure and Scale
Reliabilities of the Adjective Check List across Time," Journal of Consulting and Clinical

Psychology, 46, 189-191.
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Roberts, K.H., and C.A. O'Reilly. (1978) "Organizations as Communication Structures: An
Empirical Approach," Human Communication Research, 4, 283-293.

O'Reilly, C.A., and K.H. Roberts. (1978) "Supervisor Influence and Subordinate Mobility
Aspirations as Moderators of Consideration and Initiating Structure," Journal of Applied
Psychology, 63, 96-102.

Roberts, K.H., and C.A. O'Reilly. (1979) "Some Correlates of Communication Roles in
Organizations," Academy of Management Journal, 22, 42-57.

Stafford, S.B., and K.H. Roberts. (1980) "Exporting: U.S. Influence," The Exporter, 7 (11), 17-18.

Roberts, K.H., and W.H. Glick. (1981) "The Job Characteristics Approach to Job Redesign: A
Review and Critique," Journal of Applied Psychology, 66, 193-217. Also in C.L. Cooper
(Ed.) (1991) Industrial/Organizational Psychology, (vols. 1 & 2) in the series International
Library of Critical Writings in Psychology. Cheltenham, Glos, UK: Edward Elgar.

Roberts, K.H., W.H. Glick, and N.L. Rotchford. (1982) "A Frame of Reference Approach to
Investigating Part- and Full-Time Workers," International Review of Applied Psychology, 32,
327-344.

Rotchford, N.L., and K.H. Roberts. (1982) "Part Time Workers as Missing Persons in Organizational
Research," Academy of Management Review, 7, 228-234,

Roberts, K.H., and N. Boyacigiller., (1983) "Survey of Cross National Organizational Researchers:
Their Views and Opinions," Organizational Studies, 4 (4), 375-386.

Beckenstein, A., L. Gabel, and K.H. Roberts. (1983) "A Manager's Guide to Antitrust Compliance,"
Harvard Business Review, September-October. Also in Legal Issues in Doing Business,
(1983) Harvard University.

Roberts, K.H., and N. Boyacigiller. (1984) "Cross National Organizational Research: The Grasp of
the Blind Men." In B.M. Staw and L.L. Cummings (eds.), Research in Organizational
Behavior. Greenwich, CT: JAI Press, 6, 423-475. Abridged version in T. Weinshall (ed.),
Societal Culture and Management. Berlin: de Gruyter, 1993.

Roberts, K.H. (1984) "Organizational Communication." In F. Kast and J. Rosenzweig (eds.),
Modules in Management. Chicago: SRA Associates.

Glick, W.H., and K.H. Roberts. (1984) "Hypothesized Interdependence, Assumed Independence,"
Academy of Management Review, 9, 722-735.

Blair, R., K.H. Roberts, and P. McKechnie. (1985) "Vertical and Network Communication in
Organizations: The Present and the Future." In R. McPhee and P. Thompkins (eds.),

Organizational Communication: Traditional Themes and New Directions. Beverly Hills, CA:
Sage, 55-78.
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Boeker, W., R. Blair, M.F. Van Loo, and K.H. Roberts. (1985) "An Analysis of the Effectiveness of
Organizational Initiatives Designed to Facilitate the Advancement of Women in
Management," California Management Review, 27, 147-157.

Euske, N., and K.H. Roberts. (1987) "Evolving Perspectives in Organizational Theory: Implications
for Communication Research." In F. Jablin, L. Putnam, K.H. Roberts, and L.W. Porter (eds.),
Handbook of Organizational Communication. Beverly Hills, CA: Sage, pp. 41-69.

Rochlin, G.I., T.R. La Porte, and K.H. Roberts. (1987) "The Self-Designing High-Reliability
Organization: Aircraft Carrier Flight Operations at Sea," Naval War College Review, 40, 76-
90.

Roberts, K.H., and S.B. Sloane. (1988) "An Aggregation Problem and Organizational Effectiveness."
In B. Schneider and D. Schoorman (Eds.), Facilitating Organizational Effectiveness.
Lexington, MA: Lexington Press, 125-144.

Roberts, K.H., and G. Gargano. (1989) "Managing Interdependencies in High Reliability
Organizations." In M.A. Von Glinow and S. Morman (Eds.), Managing Complexity in High
Technology Organizations, New York: Oxford University Press, 147-159.

Roberts, K.H., and D.M. Rousseau. (1989) "Research in Nearly Failure Free High Reliability
Organizations: Having the Bubble." IEEE Transactions on Engineering Management, 36,
132-139.

Roberts, K.H. (1989) “New Challenges to Organizational Research: High Reliability Organizations."
Industrial Crisis Quarterly, 3, 111-125.

Roberts, K.H., W. Glick, P. Weissenberg, D. Whetton, J.L. Pearce, A. Bedeian, H. Miller, and R.
Klimoski. (1989) "Reflections on the Field of Organizational Behavior." Journal of
Management Systems, 2, 25-39.

Roberts, K.H. (1990) "Some Characteristics of One Type of High Reliability Organization."
Organization Science, 1, 160-176.

Roberts, K.H. (1990) "Managing High Reliability Organizations." California Management Review,
32,101-113.

Roberts, K.H. (1992) "Structuring to Facilitate Migrating Decisions in Reliability Enhancing
Organizations." In L. Gomez-Mehia and M.W. Lawless (Eds.), Advances in Global High-
Technology Management: Top Management and Executive Leadership in High Technology
(Vol. II). Greenwich, CT: JAI Press, 171-192.

Roberts, K.H. (1993) "Some Aspects of Organizational Culture and Strategies to Manage Them in
Reliability Enhancing Organizations." Journal of Managerial Issues, 5, 165-181.

Roberts, K.H. (1993) "Introduction," in K.H. Roberts (Ed.), New Challenges to Understanding
Organizations. New York: Macmillan, 2-8.
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Creed, W.E.D., S.K. Stout, and K.H. Roberts. (1993) "Organizational Effectiveness as a Theoretical
Foundation for Research on Reliability Enhancing Organizations." In K.H. Roberts (Ed.),
New Challenges to Understanding Organizations. New York: Macmillan, 40-53.

Roberts, K.H., and W.H. Moore. (1993) "Bligh Reef Dead Ahead: The Grounding of the Exxon
Valdez." In K. H. Roberts (Ed.), New Challenges to Understanding Organizations. New
York: Macmillan, 157-167.

Roberts, K.H., and W.E.D. Creed. (1993) "Epilogue." In K. H. Roberts (Ed.), New Challenges to
Understanding Organizations. New York: Macmillan, 168-172.

Roberts, K.H., and C. Libuser. (1993) "From Bhopal to Banking, Organizational Design Can Mitigate
Risk" Organizational Dynamics, 21, 15-26.

Weick, K.E., and K.H. Roberts. (1993) "Collective Mind and Organizational Reliability: The Case of
Flight Operations on an Aircraft Carrier Deck," Administrative Science Quarterly, 38, 357-
381. Also in M.D. Cohen, and L.S. Sproull (Eds.) (1996) Organizational Learning. Thousand
Oaks, CA: Sage, 330-358.

Roberts, K.H. (1994) "Organizational Behavior." In V.S. Ramachandran (ed.), Encyclopedia of
Human Behavior. San Diego, CA: Academic Press, (vol. 3) 367-376.

Roberts, K.H. (1994) "Functional and Dysfunctional Organizational Linkages." In C. Cooper and
D.M. Rousseau (Eds.) Trends in Organizational Behavior. (vol. 1) Sussex, England: John
Wiley and Sons, 1-11.

Roberts K.H., S.K. Stout, and J.J. Halpern. (1994) "Decision Dynamics in Two High Reliability
Military Organizations." Management Science, 40, 614-624.

Roberts, K.H., and M. Grabowski. (1994) "Human Systems in the Marine Industry." In National
Academy of Science, Marine Navigation and Piloting: Minding the Helm. Washington,
D.C.: National Academy Press.
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